
Privacy Notice
[bookmark: _Toc256000000][bookmark: _1615575114-9358]About us
1.1	We are BUILDING FORENSICS LIMITED, a company registered in England and Wales under company number: 08837566. Our registered office is at: 71-75 Shelton Street, London WC2H 9JQ.  
[bookmark: _Toc256000001][bookmark: _1615575114-5201258]How to contact us 
2.1	You can contact us by sending an email to info@buildingforensics.co.uk or via the ‘Get A Quote’ section of our website at https://www.buildingforensics.co.uk/ (the ‘Website’).  
[bookmark: _Toc256000002][bookmark: _1615575114-7941158]Who this notice applies to
[bookmark: _1615770360-97381425]Please read this Privacy Notice carefully. Any reference to ‘we’, ‘us’ or ‘our’ in this Privacy Notice is to BUILDING FORENSICS LIMITED, and any reference to ‘you’ or ‘your’ is to the person using our Services or Website. 
The type of personal information we collect 
4.1	We currently collect and process the following information:
4.1.1 personal identifiers and contact details: name, email address, postal address, telephone number, payment or bank account details and such other information as you may choose to provide to us when you communicate with us via email, our Website or otherwise; 
4.1.2 the information collected by the cookies we use on our Website (see our Cookie Notice for further information). 
5	How we get the personal information and why we have it
5.1	You provide us with the personal information when you go through the order process on our Website or when you contact us by email or telephone or via our Website.
5.2	We use the information that you have given us in order to process your order, communicate with you, and to provide the services we make available.  
5.3	We may share this information with selected third parties who help us to run our business and to provide the services. These include the following organisations for the following reasons:
5.3.1 our Website provider where necessary for the purposes of operating and maintaining our Website;
5.3.2 payment processors, ie Paypal and Square to facilitate payments;
5.3.3 any contractors or specialist third parties who assist us in providing the services to you;
5.3.4 postal and courier services where we need to deliver anything to you other than by email. 
5.4	Under the UK General Data Protection Regulation (UK GDPR), the lawful bases we rely on for processing this information are that we have a contractual obligation to you and/or we have a legitimate interest.  
6	How we store your personal information 
6.1	The law requires that we keep your personal information only for as long as is necessary for the purposes for which we are using it. How long we keep your personal information depends on a number of factors, including the purposes for which we are using the information, the amount and sensitivity of the information, the potential risk from any unauthorised use or disclosure of the information, our legal and regulatory obligations, and insurance requirements. We securely delete your information when we no longer need it.
7	Your data protection rights
7.1	Under data protection law, you have rights including:
Your right of access - You have the right to ask us for copies of your personal information. 
Your right to rectification - You have the right to ask us to rectify personal information you think is inaccurate. You also have the right to ask us to complete information you think is incomplete. 
Your right to erasure - You have the right to ask us to erase your personal information in certain circumstances. 
Your right to restriction of processing - You have the right to ask us to restrict the processing of your personal information in certain circumstances. 
Your right to object to processing - You have the the right to object to the processing of your personal information in certain circumstances.
Your right to data portability - You have the right to ask that we transfer the personal information you gave us to another organisation, or to you, in certain circumstances.
7.2	You are not required to pay any charge for exercising your rights. If you make a request, we have one month to respond to you.
7.3	Please contact us by email to info@buildingforensics.co.uk if you wish to make a request.
8	How to complain
8.1	If you have any concerns about our use of your personal information, you can make a complaint to us by sending an email to info@buildingforensics.co.uk. 
8.2	You can also complain to the ICO if you are unhappy with how we have used your data.
8.3	The ICO’s address: Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF. Helpline number: 0303 123 1113 / ICO website: https://www.ico.org.uk 
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